
Library Computer Use Survey 
 
Your library is participating in a grant program to provide funding for computer 
access to assist patrons who are unemployed and/or searching for work.  Please 
take a moment to answer the following questions to assist the library with the 
required evaluation for this grant. 
 
 
1. Were you able to locate the web site to file for unemployment? 
 

_____  Yes _____  No _____  I wasn’t here for that 
 
  1a.  If yes, were you able to file an unemployment claim online? 
 

_____  Yes _____  No _____  I didn’t need to file  
 
 
2.  Were you able locate web sites to help you find a job? 
 

_____  Yes _____  No _____  I wasn’t here for that 
 

2a.  If yes, please list up to three. 
 
 
 
 
 

3.  Were you able to find at least one job listing online? 
 

_____  Yes _____  No _____  I wasn’t here for that 
 
 
4.  Were you able to apply for a job online? 
 

_____  Yes _____  No _____  I wasn’t here for that 
 
 
5. Were you able to use the word processing program on the library’s computer 
to write and print a resume? 
 

_____  Yes _____  No _____  I wasn’t here for that 
 
(over) 



6. Were you able to locate web sites where you could take aptitude and/or 
practice employment tests? 
 

_____  Yes _____  No _____  I wasn’t here for that 
 

6a.  If yes, please list up to three. 
 
 
 
 
 
7. Do you think using the resources available through the library’s computers has 
helped you with your job search or skill building? 
 

_____  Yes _____  No _____  I’m not sure 
 

 
8. Please provide any comments you would like to share about using the library’s 
computer resources. 
 
 
 
 
 
 
 
 
Please return this survey to a library staff member.  Thank you for your help! 


